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A study on social work intervention in college students’ social
anxiety
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Abstract

In the context of the popularization of higher education and the intensification of social competition, social anxiety of college
students has become an important public issue affecting their physical and mental health and social development. Based on the
concept of “helping people to help themselves” in social work, this paper proposes a four-dimensional intervention model of “case
management-group work-community building-policy advocacy”. This model focuses on the physiological responses, cognitive
biases and behavioral avoidance of social anxiety, combined with personal characteristics, family environment, school pressure
and social and cultural factors, and makes concerted efforts to solve the problem of social anxiety among college students through
accurate assessment, skill training, environmental optimization and institutional guarantee. The empirical results show that systematic
intervention significantly improves students’ social skills, and the long-term effect is better than that of single psychological therapy.
The study further pointed out that in the future, it is necessary to integrate virtual reality, artificial intelligence and other technologies
to deepen intervention, build an integrated system of prevention, intervention and development, and provide sustainable support for
the socialized development of young people.
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