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Abstract

Objective: To analyze the application effect of standardized communication mode in shift handover of critically ill patients. Methods:
30 nurses who did not implement standardized communication mode from January 2021 to June 2021 were selected as the control
group, and 30 nurses who implemented standardized communication mode from July 2021 to December 2021 were selected as the
observation group. The nursing quality, shift change index, job satisfaction and adverse events were analyzed. Results: the scores of “eight
knowledges”, basic nursing, specialized nursing and health education in the observation group were significantly higher than those in the
control group (P < 0.05); The critical thinking ability of nurses in the observation group was significantly lower than that in the control
group, and the shift change time was significantly higher than that in the control group (P << 0.05); The job satisfaction of nurses in the
observation group was significantly higher than that in the control group (P << 0.05); The incidence of adverse events in the observation
group was significantly lower than that in the control group (P << 0.05); Conclusion: The standardized communication mode can
improve the nursing quality of nurses, improve their thinking and judgment ability, reduce shift change events, improve nurses’ job
satisfaction and reduce the risk of adverse events. It is worth popularizing.
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