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Effect of Pharmacy Management Services on Irrational
Prescription Drug Use in OQutpatient Western Pharmacy

Shuixiang He
Liuyang Traditional Chinese Medicine Hospital, Changsha, Hunan, 410300, China

Abstract

Objective: To analyze the influence of pharmacy administration service on the irrational prescription medication in outpatient
pharmacy. Methods: The study time was determined from June 2023 to June 2024, and the routine management from June to
December 2023 was set as the control group; from January to June 2024; 120 patients in outpatient western pharmacy were randomly
divided into the observation group and the control group with 60 patients; analyzed the incidence of unreasonable drug use and
satisfaction score of pharmaceutical management service. Results: The incidence rate of irrational use of drugs in the observation
groups was lower than the control group; the overall evaluation of the observation group was service attitude, medication guidance,
0.65,90.98 + 0.87,90.87 + 0.35 and 91.32 + 0.24, or 87.35 + 0.45,84.56 + 0.65,85.34 £ 0.53 and 85.44 + 0.46. Conclusion: The
management effect of pharmaceutical management service on outpatient pharmacy is relatively ideal, which is conducive to reducing
the incidence of unreasonable drug use and improving the satisfaction of patients with pharmaceutical management service, which is
worth promoting in the implementation process of outpatient pharmacy in the future.
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