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Abstract

Objective: To explore the quality and function of quality nursing services in outpatient transfusion rooms of community health service
centers. Methods: 200 patients undergoing outpatient infusion treated in Jianzhong Community Health Service Center from June 2017
to June 2019 were selected as the research subjects, and the patients were randomly divided into groups A and B randomly. Patients in
group A were treated with conventional nursing methods, and patients in group B were treated with high-quality nursing services. The
satisfaction of two groups of patients with their nursing work and the success rate of one puncture in the two groups were compared.
Results: The puncture success rate of group B patients was 98%, and the puncture success rate of group A patients was 70%. The punc-
ture success rate of group B patients was significantly higher than that of group A patients. The satisfaction of group A patients with
nursing work was 75%, group B patients were 97% satisfied with nursing work. It can be seen that the satisfaction of patients in group
B on nursing work is significantly higher than that in group A, and the difference between the two groups is statistically significant, P
<0.05. Conclusion: The application of high-quality nursing services in the outpatient transfusion room of the community health service
center can effectively improve the patient’s satisfaction with the nursing work, ensure the efficiency and quality of nursing, and signifi-
cantly improve the success rate of one-time puncture of the infusion, which is conducive to the smooth recovery of patients.
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