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Abstract

Objective: To understand the privacy exposure of patients after gastrointestinal surgery from the perspective of nurses and patients,
and take effective measures to deal with it, effectively maintain the privacy of patients and improve patient satisfaction. Methods: 200
patients with gastrointestinal surgery who were admitted to Zhejiang Jinhua Guangfu Hospital between June 2017 and June 2019 were
selected as the research subjects to investigate the privacy exposure. Investigate the patient’s need for privacy protection after the oper-
ation, and carry out effective nursing intervention according to the actual needs of the patient to improve the patient’s satisfaction with
the nursing work. 10 nurses in our hospital were selected as interview subjects for interviews, and the theme was refined. Results: From
the perspective of nurses and patients, the status of privacy exposure of patients after gastrointestinal surgery was summarized into three
aspects: the privacy exposure method, psychological response and protection needs of patients. From the perspective of nurses and pa-
tients, there are cognitive differences in privacy care methods and privacy protection needs. The perspective of nurses and patients is
consistent in terms of psychological responses to privacy exposure. Conclusion: Nurses need to pay attention to maintaining the priva-
cy of patients during patient care after gastrointestinal surgery, recognizing the requirements and importance of patients for privacy pro-
tection, effectively maintaining the dignity of patients, maintaining a good nurse-patient relationship, and effectively reducing medical
care. The occurrence of disputes improves the satisfaction of patients and promotes the rehabilitation process of patients.
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