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Practical Effect Evaluation of Using Quality Control Circle
to Improve Nursing Quality of Day Operation Center

Shuangfeng Huang
Kunshan First People’s Hospital, Kunshan, Jiangsu, 215300, China

Abstract

Objective: To analyze the practical effect of quality control circle carried out in day surgery center on the improvement of nursing qual-
ity. Methods: 40 patients received before the quality control circle activity in the daytime operation center of our hospital from January
2017 to January 2018 were selected as the control group, and 40 patients received after the quality control circle activity from February
2018 to February 2019 were selected as the experimental group, and the scores of nursing quality and patients’ satisfaction with nursing
methods before and after the implementation of the two groups were statistically analyzed. Results: The scores of nursing quality in the
experimental group were higher than those in the control group, and there was a statistically significant difference P <0.05 between the
groups; the total satisfaction of nursing in the experimental group was 97.50% (39/40), which was 80.00% higher than that in the con-
trol group (32/40) cases, after 2 value test, the comparison between the groups had statistical significance P <0.05. It can be seen that the
improvement of nursing quality is inseparable from the development of quality control circle activities, and it has important application
value to improve patient satisfaction with nursing. Conclusion: Carrying out quality control circles to improve the overall nursing qual-
ity of day surgery centers has significant practical value, which can effectively strengthen the nursing quality of overall surgery centers,
and patients are also relatively satisfied with their care.
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