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Abstract

Objective: To analyze the types and causes of prescription adjustments in outpatient western pharmacies, formulate scientific preven-
tive measures, and ensure the safety of medication. Methods: From May 2018 to May 2019, 90 cases of prescription adjustment errors
in the outpatient department of our hospital were used as research samples to analyze the factors that caused the prescription adjustment
errors and formulate scientific preventive countermeasures based on the actual situation of our hospital. Results: The distribution of
prescription dispensing errors in the outpatient western pharmacy accounted for the highest 32.22%, followed by drug distribution, drug
dosage, and drug specifications, which accounted for 24.44%, 17.78%, 15.56%, drug name 6.067% and drug contraindications 3.33%,
respectively. Secondly; the main reasons for prescription adjustment errors are pharmacist factors 18.89%, physician factors 23.33%,
patient factors 33.33%, environmental factors 7.78%, and other factors 16.66%. Conclusion: Analyze the factors of prescription dis-
pensing errors in outpatient western pharmacy and formulate targeted preventive measures based on them, which can significantly im-
prove the quality of prescription dispensing in western pharmacy, reduce the risk of errors, and ensure the safety of patients” medication.
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