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Strengthening Effective Communication between Nurses and
Patients in Outpatient Department to Promote the Sense of
Seeking Medical Treatment

Ou Zhao LiLiu Haiyan Liu
Outpatient Nursing Unit of China-Japan Friendship Hospital, Beijing, 100029, China

Abstract

This paper mainly discusses how to improve effective nurse-patient communication as an outpatient nurse, and how to constantly
change the way of answer according to people’s teaching. After training, nurses can communicate effectively with patients in a way that
patients can understand, reduce doctors’ interpretation work, reduce outpatient complaints, improve work efficiency, and improve the
sense of seeking medical treatment.
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