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Abstract

Under the COVID-19 pneumonia epidemic, wearing a mask correctly can prevent the spread of droplets through the respiratory tract,
which is the most basic measure and method for self-protection. However, inpatients in gastrointestinal surgery do not meet 100% com-
pliance with masks due to various reasons such as breathing difficulties, hot weather, fogging of glasses, bad breath, and pain. Through
long-term exploration and summary, the author has taken effective measures to improve the compliance and service satisfaction of inpa-
tients in gastrointestinal surgery by working together at the patient level, medical care level, and hospital management level.
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