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Application Evaluation of Continuous Quality Improvement
in OQutpatient Pre-examination and Triage

Qiaomei Liu
Baotou Cancer Hospital, Baotou, Inner Mongolia, 014030, China

Abstract

Objective: To evaluate the application value of continuous quality improvement in the pre-examination and triage work of outpatients.
Methods: In order to improve the quality of outpatient pre examination and triage work, our hospital carried out the implementation of
continuous quality improvement measures in July 2019. In order to evaluate the application value of the measures, 120 cases of outpa-
tients treated in our hospital before and after the implementation of continuous quality improvement measures were selected for clinical
comparative study. Among them, 60 patients from July 2018 to June 2019 in the outpatient department of our hospital were set as the
control group, and the 60 patients in the outpatient department of our hospital from July 2019 to June 2020 were set as the observation
group. The average registration time, waiting time, triage accuracy and satisfaction of the two groups were compared. Results: There
were significant differences in the average registration time, waiting time, triage accuracy rate and satisfaction between the observation
group and the control group (P < 0.05). The data differences between the two groups showed that the registration time and waiting time
of the observation group were shorter, and the triage accuracy and satisfaction were higher. Conclusion: The implementation of contin-
uous quality improvement in outpatient pre screening and triage work can significantly improve the effect of outpatient pre screening
triage work, help to shorten the registration time and waiting time of patients, and the application of this measure can also avoid the
occurrence of triage errors, which is of great significance for the improvement of patients’ satisfaction and has high clinical application
value.
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