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Abstract

Since the beginning of the 21st century, the tension between doctors and patients has risen to such an unprecedented level that the inci-
dence of various disputes has increased year by year, so much so that the tension between doctors and patients has become an important
social issue, attracting great attention from the authorities and worthy of deep consideration by physicians. The interaction and com-
munication between doctors and patients are influenced by a number of factors, including the scientific nature of modern medicine, the
complexity of medical technology, and the different cultural characteristics of doctors and patients.
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