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Restorative Justice: The Subjective Construction of Medical Social
Workers Involved in Doctor-patient Disputes
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Abstract

The current tense doctor-patient relationship is essentially the alienation and rupture of doctor-patient relationship, which reflects the
subjective deviation of both sides. The intervention of traditional medical social workers separates the process of dispute prevention,
treatment and disposal, and stops at the alleviation of doctor-patient relationship. Through interviews with medical social workers,
doctors and patients in hospitals affiliated to J Province in China, this paper explores the subjective differences of doctor-patient disputes,
and strives to construct the intervention of doctor-patient disputes with medical social workers as the main body of restorative justice, so
as to realize the survival and cooperation of doctor-patient relationship.
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